
In today’s real estate market, sellers have a leg up. Simply put, 
the number of buyers exceeds the number of available homes. 

And the same could be said of the modern worker: the number of open jobs exceeds the 
number of candidates. Clearly employees have a leg up. 

In this new norm, it’s critical to get the employee experience right. 

Source: Gartner

Managed Services Unlock 
the Door to Improved 
Employee Experience

Flexible work 
arrangements

Secure access to apps, 
files, and data

State-of-the-art, 
hassle-free technology  

Smooth onboarding 
processes

Seamless tech 
support 

Employee expectations

The pandemic impact

52% 

made them question the purpose 
of their day-to-day job

50% 

changed their expectations of 
their employer

Source: Bureau of Labor Statistics

There are significant consequences to a poor employee experience. 

In November 2022, there were 10.4 million jobs available, but 
just 6 million people looking for a job.

What’s at stake

US job openings are at a historic high 

On the flip side, there is real upside and bottom-line impact to having 
engaged, productive, and happy employees.

Happy & productive employees

Maintain customer 
relationships

Stay longer – and 
recommend your company 
to high-quality colleagues

Offer better customer 
support

Are more innovative 
and creative 

Improve business 
outcomes

Workplace bliss leads to a 12%     
increase in productivity, while      
distress leads to a 10% decrease. 

“A proactive tech refresh       
strategy increases the chance of   
reporting a successful security    
program by roughly 11% to 15%.” 

Source: Warwick University, UK Source: Cisco 2021 
Security Outcomes Study

• Seamlessly manage devices’    
 complete life cycle 

• Remotely monitor, repair, and   
 upgrade all devices

• Allow secure access to files and    
 apps from anywhere

• Ensure security regardless of    
 multiple work locations

• Reduce maintenance costs

• Reduce downtime and    
 improve IT staff 

• Distribute pre-equipped    
 devices containing      
 applications and tools to      
 new employees 

Managed services can create a better 
overall user experience

Compucom’s Modern Endpoint Management for the 
Modern Age with Intel vPro®

A concierge-style, device-as-a-service for provisioning, 
device management, and operational support. 

Learn more, click here.
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